HITACHI

Inspire the Next

News Release

Ngay 16 thang 5 nam 2022
Tap doan Hitachi Nhat Ban

Bat dau hoat dong hop tac kinh doanh cling véi Buu dién Viét Nam va VietCredit trién
khai dich vu tai chinh mgi trén toan quoc

Tap doan Hitachi Nhat Ban (Hitachi), Téng cdng ty Buu dién Viét Nam™ (Buu dién Viét Nam) va
Cong ty Tai chinh C& phan Tin Viét (VietCredit), 1a doanh nghiép tai chinh cho vay tiéu dung tai
Viét Nam, chinh thirc bat dau hoat déng hop tac kinh doanh trién khai cung cép dich vu tai chinh
mdi trén toan qudc.

Cu thé, khach hang vay va tu van vién cua VietCredit théng qua két ndi cudc goi video st dung
hé thong hgp dong tu’ dong thuc hién trén may tinh bang “C-ACM™? clia Hitachi thuc hién cac thu
tuc dang ky vay tiéu diing ca nhan. Dich vu ndy sé dudc bat dau trién khai tir thang 5 tai 40 buu
cuc clia Buu dién Viét Nam, huéng t6i s& trién khai mé réng tai cac buu cuc cta Buu dién Viét
Nam trén toan qudc.

Viéc trién khai nay sé gilip cung cap cac dich vu tién Igi va chat lugng cao tuong duong vdi khu
vuc thanh thi 8 cd cac ving néng thon va cac khu vuc xa do thi, nai chua cd cac dich vu tai chinh,
gbp phan hién thuc hda viéc xay dung xa hdi noi moi ngudi dan cd thé tiép can cac dich vu can
thiét cho cudc s6ng hang ngay, khdng phan biét ving mién, trén khap Viét Nam.

*1: La doanh nghiép nha nudc thuc hién cac nghiép vu buu chinh, thu, chi tra cac khoan phi, trg cap theo nhiém vu clia chinh pht giao.
*2: Viét tit cia Compact Automated Contract Machine.

Hé thong hgp dong tu dong dang may tinh bang “C-ACM” va (g dung dich vu trong thuc té

mGidi thiéu khai quat

Clng V4i su’ phat trién kinh t& & Viét Nam, cac dich vu tién ich da dang phong pht trong moi
linh vuc dang ngay cang dugc md réng & khu vuc thanh thi. Trong khi dé & khu vuc xa do thi, cac
loai hinh dich vu, cac diém cung cap dich vu con bi han ché tao ra su’ khac biét rd rét so véi khu
vuc thanh thi trong viéc ti€p can cac dich vu can thiét cho cudc s6ng hang ngay. Han nira, dich vu
can gidy t& van con nhiéu, khién khach hang méat nhiéu thdi gian tir khau déng ky dén khi ky két
hgp déng, cling nhu dé phét sinh cac giao dich gian 1an.
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DE giai quyét nhitng van dé nay, chinh phl Viét Nam dang day manh hoat dong chuyén déi s6
tap trung cai cach dac biét trong cac linh vuc nhu tai chinh, néng nghiép, y t€, gido duc va moi
trudng. Buu dién Viét Nam, vdi vai trd 1a mdt doanh nghiép nha nudc, dang tich cuc thic day
chuyén déi s6 theo chl truong cla chinh phd. N&m 2017, Buu dién Viét Nam da phdi hop cling
véi Hitach bat dau cung cap cac dich vu khéng dung tién mat™. Ngoai ra, VietCredit va Hitachi da
tién hanh thlr nghiém thi diém™ “C-ACM” tr thang 6 ndm 2020 dé danh gia hiéu qua cua cdng
nghé.

*3: Thdng céo béo chi clia Hitachi Ltd. (29/3/2017) Ky két bién ban thoa thuan hd trg dién tir hod dich vu tai chinh do Buu dién Viét Nam
cung cap
https://www.hitachi.com/New/cnews/month/2017/03/170329a.html

*4: Thdng cdo bdo chi clia Hitachi Ltd. (10/2/2020) Trién khai thir nghiém cung cp dich vu i chinh mdi tihg dung adng nghé Al gitta Hitachi va
Vietcredit
https://www.hitachi.com.sg/press/docs/20200210-vn.pdf

mCéc hoat ddng trién khai [an nay

Céc hoat dong trién khai [an nay 1a su' két hgp cac bi quyét cdng nghé cla Hitachi véi bé day
kinh nghiém phong phu trong viéc xdy dung cac hé théng kénh két néi khach hang cho cac t6
chirc tai chinh Nhat Ban cung véi mang Iudi buu cuc quy mé I16n phl khap 63 tinh thanh cia Buu
dién Viét Nam va cac san pham tai chinh dép ('ng nhu cau thi trudng cla VietCredit, cac bén tham
gia s€ xay dung cac dich vu tai chinh mdi gép phan giai quyét cac nhu cau xa héi & Viét Nam.

Cu thé cac bén s& I3p dat cac thiét bi “C-ACM” tai cac buu cuc clia Buu dién Viét Nam, VietCredit
s€ cung cap dich vu cho phép thuc hién tir khau dang ky vay tdi ky két hgp dong vay trén hé thong
nay. Khi thuc hién thu tuc dang ky vay sé str dung chifc nang cubc goi cta thiét bi dau cudi la may
tinh bang d€ két ndi truc tiép khach hang va tu vén vién clia VietCredit. Tu vén vién cd thé xéac
nhan cling nhu diéu chinh thdng tin déng ky ngay tai chd bang cac tai liéu xac minh danh tinh
dudc chup bang may tinh bang. Viéc nay gilp tranh dugc viéc phai xuét trinh lai cac gidy tS ching
nhan x&c minh. Ngoai ra, qua trinh thdm dinh cho vay s& st dung cdng nghé tri thdng minh nhan
tao clia Hitachi "Cong nghé Hitachi AI / Du’ doan cac trudng hap hiém (AT / PRC)", cb thé du’ doan
cac trudng hop it khi xay ra dé& giam bét su’ phu thudc vao ky ndng thdm dinh cla nhan vién thdm
dinh ciing nhu gilip tdng han mirc cho vay nhd kha néng tham dinh chinh xac hon. Ngoai ra, chirc
nang “Re-Entry” clia “C-ACM” s& gilip khach hang vay khi quay lai c¢d thé thuc hién céc tha tuc
dang ky vay dang bi ngirng gilra chirng.

Cong ty TNHH Hitachi Asia (Viét Nam), cong ty con ctia Tap doan Hitachi Nhat Ban tai Viét Nam,
la don vi phét trién va van hanh hé théng “C-ACM” nay.

mCac trién khai trong tuong lai

Trong thdi gian t&i, cac bén sé ddy manh su’ hgp tac nay théng qua viéc trién khai cac hoat dong
kinh doanh m&i g&n vai cac san pham, dich vu do Buu dién Viét Nam va VietCredit cung cap. Trong
tuang lai, khong chi dirng lai & cho vay tiéu ding ca nhan ma sé ma rong ra cac dich vu tai chinh
khac nhu' bao hiém hay cac dich vu cdng ich. Ngoai ra, vdi giai phap cdnng nghé s Lumada lam
c6t 16i, Hitachi sé€ nghién cru két hgp cac dich vu khong dung tién mat ma Buu dién Viét Nam dang
trién khai, m& réng va nang cao tién ich cac dich vu xa hdi gdp phan néang cao chét lugng sdng tai
Viét Nam.
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m LJi ung hd (endorsement) clia Ba Chu Thi Lan Huang, Phd Téng Gidm ddc Buu dién Viét Nam

Vi viéc hgp tac cling cac d6i tac trong ('ng dung cdng nghé chuyén ddi s6, Buu dién Viét Nam
mong muo6n dua cac dich vu tai chinh tién tich, chi phi phu hgp ti€p can rong rai dén ngudi dan,
dac biét tai cac khu vuc néng thon, vlng sau, vung xa.

aLdi tng hd (endorsement) cia Ong H6 Minh Tam, Téng Gidm ddc VietCredit

VietCredit, Hitachi va Buu dién Viét Nam chia sé chung tam nhin va muc tiéu vé viéc hudng dén
cac giai phap tai chinh va tin dung thuan tién nhat doi véi nguGi sir dung. Ching toi ky vong viéc
trién khai cung cap dich vu tai chinh mdi, 'ng dung cdng nghé cho vay truc tuyén C-ACM s& chung
tay cling toan nganh ngan hang thuc hién Chién lugc tai chinh toan dién qudc gia theo chi truang
ctia Ngan hang Nha nudéc gitp cho moi ngusi dan, dac biét la ngudi dan & khu vuc nong thon,
viing sdu viing xa dugc tiép can, st dung an toan, thuan tién cac san pham dich vu tai chinh phu
hop nhu cau vdi chi phi hgp ly, dé dang, nhanh chéng hon.

Bén canh do, khi két hgp cung Hitachi va van dung nén tang cong nghé mdi, tan dung Igi thé
hé théng rong khap ctia Buu dién Viét Nam, VietCredit tin tudng réng ba bén s& khdng ngirng
mang lai nhiing san pham, dich vu t6t hon, nang cao trai nghiém cho khéch hang ciing nhu Igi thé
canh tranh cho chidng toi tai thi truGng Viét Nam.

mGidi thiéu vé [Cong nghé Hitachi Al / Du’ doan cac truGng hgp hiém (AT/PRC)

"AT / PRC" la mét trong nhitng gidi phdp clia Lumada va la mét "Al cd thé giai thich" c6 thé du
doan cac su kién khong thudng xuyén xay ra véi do chinh xac cao va trinh bay cd sg cua cac du
doan nay. Cong nghé nay clia Hitachi c6 diém déc biét I ngoai viéc hoc béng cac dif liéu thong
thuding, Al con cd thé thuc hién viéc "hoc tap dua trén cac tin hiéu & nhiéu (signal & noise)" gilip
cho AI khong bi anh hudng bdi dif liéu sai léch hodc dif liéu cuc doan va "ky thuét tinh toan mirc
dd tac dong" dé trinh bay mét cach dinh lugng cd s& cac du’ doan. Cong nghé nay pht hdp véi cac
hoat dong yéu cau du’ doan cac su kién hi€m gap va giai thich cd sé ctia du’ doan, nén né dugc ap
dung cho cac hoat ddng quan ly rii ro khac nhau clia doanh nghiép nhu kiém tra giao dich gian
lan d6i vai cb phiéu, danh gid cac khach hang giao dich méi hay thdm dinh tin dung, v.v...

mGidi thiéu vé Tap doan Hitachi Nhat Ban

Hitachi dang thlc ddy cdc hoat ddng Sang tao x& hdi nhdm hién thuc héa mét xa hdi bén viing
bang di liéu va cong nghé. Ching t6i gidi quyét cac van dé clia khach hang va xa hdi thong théng
qua cac mo hinh hoat dong kinh doanh nhu "Hé thong & dich vu ky thuat s6" ho trg cac dich vu
CNTT cho nganh tai chinh, cg quan chinh phud, chinh quyén dia phuong, truyén thong va hoat
ddng chuyén déi sd cla khach hang, "Néng lugng xanh & tinh di ddng " gdp phan hién thuc héa
mot x& hoi khong co phat thai carbon trong linh vuc ndng lugng va dudng sat, "Cac nganh cong
nghiép két nGi" gilp két ndi rong rai bang cong nghé sd trong cac linh vuc nhu luu thong cong
nghiép, cd sG ha tang nudc, cham sdc stc khoe, thiét bi gia dung, hé thdng diéu hoa khong khi,
hé thong phan tich do Iudng va hé thong tda nha v.v... va "Hé thong 6 t6" cung cap cac cong nghé
tién ti€n trong linh vuc 6 t6 va xe may va bang giai phap Lumada sir dung cdng nghé thong tin
(IT), cdng nghé diéu khién va van hanh (OT) va cac san pham cdng nghé khéc. Véi tru cot 1a Xanh,
Cong nghé sb, Sang tao, chuiing t6i hudng tdi viéc sang tao cung khach hang. Nam tai chinh 2021
(ndm tai chinh két thic vao thang 3 nam 2022), doanh thu hgp nhat cla Hitachi la 10.264,6 ty
Yén va tinh dén cudi thang 3 nam 2022, Hitachi cd 853 cong ty con va khoang 370.000 nhan vién
trén toan thé gidi.
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Chi tiét xin tham khao trang web ctia Tap doan Hitachi: https://www.hitachi.com/

About Hitachi, Ltd.

Hitachi drives Social Innovation Business, creating a sustainable society with data and technology. We
will solve customers' and society's challenges with Lumada solutions leveraging IT, OT (Operational
Technology) and products, under the business structure of Digital Systems & Services, Green Energy
& Mobility, Connective Industries and Automotive Systems. Driven by green, digital, and innovation, we
aim for growth through collaboration with our customers. The company’s consolidated revenues for
fiscal year 2021 (ended March 31, 2022) totaled 10,264.6 billion yen ($84,136 million USD), with 853
consolidated subsidiaries and approximately 370,000 employees worldwide. For more information on
Hitachi, please visit the company's website at https://www.hitachi.com.

About Hitachi Asia Ltd.

Hitachi Asia Ltd., (Hitachi Asia) a subsidiary of Hitachi, Ltd., is headquartered in Singapore. With offices
across seven ASEAN countries Indonesia, Malaysia, Myanmar, Philippines, Singapore, Thailand, and
Vietnam — Hitachi Asia and Hitachi’s subsidiary companies offer IT, OT (Operational Technology) and
products to support customers in their transformation journeys. We will contribute to the growth in the
ASEAN region by co-creation with customers to identify the social challenges and needs and deliver the
solutions. For more information on Hitachi Asia, please visit the company's website at
https://www.hitachi.asia/

wDE& biét thém chi tiét, xin vui [dng lién hé
Leo Wan Ling

Hitachi Asia Ltd.

+65 9189 5476
wanling.leo.vm@hitachi.com

HH##

Information contained in this news release is current as of the date of the press announcement but may

subject to change without prior notice.
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