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Media release 

 

Sentosa Express: Fast Tracking to Singapore’s Island Resort 

� On-schedule completion of Sentosa’s largest infrastructural project to date  

� Visitors can look forward to taking this new high-tech monorail into the island 
by January 2007 

 

Singapore, 4th December 2006:  

Getting to Sentosa will soon be a 

breeze when the new $140-million 

Sentosa Express goes into full 

operation from January 2007.  

Visitors will be able to conveniently 

transfer from the Mass Rapid 

Transit (MRT) network at 

HarbourFront MRT Station to 

Sentosa’s modern high-tech train system, which will bring them directly into the 

island’s first station in just three minutes. 

 

In a simple handover ceremony today, officiated by Minister of State for Trade and 

Industry Mr S Iswaran, Sentosa Island will receive the completed monorail system 

from manufacturer Hitachi Asia Ltd.  An estimated 200 guests will join Mr Iswaran for a 

preview ride from VivoCity into the island onboard four brightly-coloured trains 

illustrated with images depicting the island’s essence and spirit. 

 

A key milestone in Sentosa’s rejuvenation programme to transform the resort island 

into a world-class leisure destination, the Sentosa Express is integral to enhancing the 

island’s transport system.  The island’s transport network has evolved since the early 

days when the only way to get to Sentosa was by the ferry and cable car.  When the 

710-metre long causeway-bridge opened to vehicular access in 1992, it offered a vital 

and direct link to Singapore.  With the new Sentosa Express becoming a key mode of 

visitor access, travelling to Sentosa will be more convenient and efficient. 
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“As we redevelop and revamp the island in tandem with our customer-focused 

improvements, this new monorail will significantly improve Sentosa’s access from all 

corners of Singapore.” said Darrell Metzger (达尔 � 梅茨格), Sentosa’s Chief Executive 

Officer.  “Its completion marks our largest infrastructural project since 2002 when we 

started delivering our master plan vision to make the island more integrated and easily 

accessible.”   

 

Since 1972 when Sentosa was being developed as a resort destination, Sentosa has 

seen an eight-fold increase in arrivals to a record of 5.2 million visitors for the last fiscal 

year.  And to gear up for over eight million annual visitors by 2010 when major 

developments including the upcoming Sentosa Integrated Resort (IR) are completed, 

the enhanced public transport access will better support the needs of the island. 

 

Starting from Sentosa Station located on the third level of VivoCity, the driver-operated 

Sentosa Express runs on an elevated 2-way track along a 2.1km-route to the island’s 

key activity points.  Equipped with Hitachi’s advanced monorail technology, the system 

is computerised to ensure the smooth running of the trains.  A central control centre 

oversees the system’s operations.  The system can carry 3,000 passengers per hour 

in each direction.  The stations are: 

� Sentosa Station (at VivoCity) 

� Waterfront Station (within the upcoming Sentosa Integrated Resort site) 

� Imbiah Station (next to The Merlion with convenient access to the attractions at 

Imbiah Lookout – Images of Singapore, Sentosa Luge, Sky Tower, Sentosa 4D 

Magix & Butterfly Park) 

� Beach Station (above the Beach Carpark) 

 

Other than the Waterfront Station which will be operational only when the Sentosa IR 

is ready, the Sentosa Express will call at two stations on the island.  From these 

stations, visitors can easily connect to the island’s buses and beach trams to get to the 

various parts of the island.    

 

The design and development of the Sentosa Express is undertaken by Hitachi which is 

also behind several other successful rail systems such as the one in Tokyo Disneyland 

Resort and the Tokyo Monorail, currently operating from Haneda Airport.    
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“Hitachi Asia is delighted to play a key role in providing our advanced monorail 

expertise for Sentosa. The Sentosa Express uses the most sophisticated electronic 

components found in Hitachi’s fleet of bullet trains in Japan. Besides providing a 

seamless connection in and around the island, the Sentosa Express is an energy-

efficient and convenient mode of transportation running on environmentally-friendly 

structures.” said Mr Toshio Toda (户田 俊男), Managing Director of Hitachi Asia Ltd.  

 

Added Darrell Metzger, “As a result of a great working partnership between Sentosa 

and Hitachi Asia, we are able to complete the Sentosa Express on schedule and 

budget.  We are delighted to be working with a company known for their delivery of 

high standards and advanced technology in the area of leisure transport.”  

 

Following the delivery of the trains, the Sentosa team will conduct a month of ticketing 

trials before opening the system to the public.  In keeping with Sentosa’s policy to keep 

island admission affordable, entry by the Sentosa Express will be priced at $3.00 

(adult/child), no change from the current admission by the Sentosa bus.  This includes 

travel on the Sentosa Express within the island on the same day. 

 

Island entry charges by other modes of transport such as the cable car, taxis and 

private cars remain unchanged. 

 

 

NEW!  Contactless Sentosa Pass to replace current ticketing system 

 

With the commencement of the Sentosa Express in January 2007, the current ticketing 

system will be replaced by a new Sentosa Pass for admission and transportation to the 

resort island.  It will be used subsequently for admission to other attractions, the 

island's food and beverage amenities as well as retail outlets. 

 

The Sentosa Pass is a contactless smart access card which acts as a stored card to 

electronically programme the guest's admission purchases and promotions offered.  

To utilise the items in the card, the guest simply taps the card at card readers to gain 

entry to the attraction or enjoy the promotions at the food, beverage and retail outlets.  

Guests can also purchase cost-saving attractions packages that include the Sentosa 

Express rides.  With this smart access card, the guest will just need to carry a single 

card to visit the attractions and enjoy convenient travel between the stations.   
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Each Sentosa Pass card contains a 2Kbits memory contactless memory chip with data 

flexibility that provides greater convenience for the guests and enables Sentosa to 

understand their needs and preferences better to help manage the island’s resources 

more efficiently. 

 

Jointly issued by Sentosa Island Resort and Hitachi Asia Ltd. 

 
 
About Sentosa Island Resort 
Sentosa is Singapore’s premier island resort getaway.  Just 15 minutes from the city, it offers a 
unique blend of leisure and recreational experiences including family attractions, water sports, 
as well as hotel accommodation and retreats.  A canopy of secondary rainforest covers 70% of 
the island and is home to monkeys, peacocks, parrots as well as other native fauna and flora. 
Sentosa has a 3.2 kilometre stretch of white sandy beach, and is the only location in Singapore 
to offer beachfront accommodation. Another 2000 hotel rooms will be added to the existing 
1,000 rooms over the next couple of years.  The island is currently in the last phases of a multi-
billion dollar rejuvenation plan to transform it into a vibrant world-class resort destination.    
Having fast tracked its developments with completion now slated for 2010, two years ahead of 
schedule, Sentosa expects to attract over 8 million visitors and generate more than $900million 
in revenue. 
 

About Hitachi Asia Ltd 
Hitachi Asia Ltd. is a wholly owned subsidiary of Hitachi, Ltd. Established in 1989 as the 
regional headquarters in Singapore, it has ten offices in seven countries in Asia (India, 
Indonesia, Malaysia, Philippines, Singapore, Thailand, and Vietnam). The company offers a 
wide range of systems, products and services in market sectors such as information systems, 
power and industrial systems, digital media systems and consumer products. For more 
information about Hitachi Asia, please visit http://www.hitachi.com/asia 
 
 

For media queries, please contact: 
 
Sentosa Leisure Group 
33 Allanbrooke Road, Sentosa, Singapore 099981 Tel: 6275 0388  Fax: 6275 0161 
 
Corinna Cox 
Communications Director 
DID: (65) 6279 1136; corinna@sentosa.com.sg 
 
Patricia Chan 
Assistant Manager (Corporate Communications) 
DID: (65) 6279 1120; patricia_chan@sentosa.com.sg 
 
 
Hitachi Asia Ltd 
16 Collyer Quay, #20-00 Hitachi Tower, Singapore 049318 Tel: 6535 2100  Fax: 6532 3149  
 
Mavis Lim 
Corporate Communications Manager 
DID: 6231 2277 ; mlim@has.hitachi.com.sg 
 
Adele Tan 
Corporate Communications Executive 
DID: 6231 2276 ; yytan@has.hitachi.com.sg 
 



Fact Sheet for Sentosa Express  
 
 
Infrastructure investment : Train system   $ 85 million 
  Stations & depot $ 26 million 
  Consultancy $   8 million 
  Others $  21 million 
  Total $140 million 

  
 
Development period : 3½ years (June 2003 till December 2006) 
 
 
Technical information 
 
Type of system : �  Straddle-type monorail on simple beam guideway 

structure 
 

�  Driver-operated and computerised with the 
Automatic Train Protection system (to ensure trains 
are maintained at a safe distance) and the 
Automatic Train Supervisory system (to provide the 
route setting for the train to proceed) 

 
 
Direction : Elevated 2-way track 
 
 
Specifications 
 
No. of trains : Four trains with two connecting cars per train, in 

orange, blue, purple and green 
 
Train dimensions : 25 metre (L) x 2.7 metre (W) x 2 metre (H) 
 
Train capacity : 184 guests per train (full standing) 
 
Seating/standing ratio : 30:94 
 
Carrying capacity : 3,000 guests/hour/direction 

(Scaleable to 4,000 guests/hour/direction) 
 
Train features : �  Air-conditioned 

� Foldable seats to make room for more standing 
space when required 

�  Waist-level hand rails for easy holding 
� Reserved space & safety straps for wheelchairs & 

strollers 
� Train running performance at 6% gradient with 

minimum 35m curve radius 
 

 
Number of train stations : 4  - Sentosa Station (VivoCity) 

 - Waterfront Station (Family Resort site) 
 - Imbiah Station (next to The Merlion) 
 - Beach Station (above Beach Car Park) 

 
Route length : 2.1 km (one way) 



 
Total track length : 4.30km 
Operating details 
 
Cruising speed : 15 - 50 km/h 

(maximum design speed - 80km/h) 
 
Journey time : 8 minutes (from Sentosa Station to Beach Station) 

 
Expected peak periods : 10am – 3pm for entry into Sentosa 
    6pm – 9pm for departure to VivoCity 
 
Operating hours : 7am – 12midnight daily 
  Interval is 8mins (off peak) and 5mins (peak) 
 
Operational date : January 2007 
 
 
 
Ticketing 
 
Price of ride : $3 per pax (adult/child) 
  This includes island admission & travel on the 

monorail within Sentosa on the same day of use 
 
Ticket type : A contactless smart access card - Sentosa Pass -  

which acts as a stored card to electronically 
programme the guest's admission purchases 

 
Point-of-sale : Sentosa ticketing counters or ticket vending 

machines at all Sentosa Express stations (except 
Waterfront Station) and the Cable Car ticketing 
counters at Mt Faber and HarbourFront Tower II 

 
Note: Admission into Sentosa by other transport includes the bus ($3); cable car ($12.90Adul/ 

$7.50child); taxi($2) and car ($2 for car & additional $2 per passenger) 
 
 
Project Partners 
 
Train system manufacturer :  Hitachi Asia Ltd 
 
Consultants : SMRT Engineering 
  Team Design 
  Chung Architects 
  Specs Consultants 
 
Contractors : Sunhuan Construction Pte Ltd 
  Transys Pte Ltd 
 
Contactless access card provider : Inside Contactless 


